General Resources

Leader’s Toolkit on Diversity – Offers specific actions that individual managers can take to improve their work environment by addressing diversity issues. Any company or organization is free to take this Toolkit and customize it to their environment. Pdf file
The Global Diversity Desk Reference guides users through cultural mine-fields, detailing how the meaning of diversity has changed over the years and how national, organizational and individual styles affect everything from performance reviews to conference calls.  By Lee Gardenswartz, Anita Rowe, Patricia Digh and Martin F. Bennett, Pfeiffer, 2003.  Included with the book is a free CD-ROM containing customizable tools and templates! 

DiversityInfo.com; 

· Find links to key Diversity Management Websites.
· Browse through an array of Books and Material.
· Access a workplace diversity Job Exchange 
· www.ynknet.com (Young and Kahn Associates)
· Young and Kahn has formed strategic partnerships with nationally and internationally known consultants in diversity management. To ensure the latest conceptual thinking in diversity and diversity management, our strategies and course content are designed from many of these thought leaders. All Young and Kahn recommended products and services are designed to work in concert to support a total strategy.  

www.monster.com.   Monster has a new Monster Diversity & Recruitment Solution, which includes Community Connect Inc.  With this, employers have access to the largest group of diverse job seekers on the Internet including more than 18 million members across the CCI communities:  AsianAvenue.com, BlackPlanet.com, and MiGente.com.

http://www.learnaboutcultures.com/  LearnAboutCutures.com is a central portal for global support information, providing access to the unique worldwide resources of DEAN FOSTER ASSOCIATES, a global consultancy specializing in cross-cultural information, training and research. FOR INTERNATIONAL BUSINESS MANAGERS AND HUMAN RESOURCE PROFESSIONALS: Learn about the growing array of intercultural training and consulting services to help you and your people succeed in the global millennium.

www.PBS.org
Search:  A Class Divided;  frontline: a class divided: watch the program | PBS
This is one of the most requested programs in FRONTLINE’s history.  It is about an Iowa schoolteacher who, the day after Martin Luther King Jr. was assassinated, taught her third-grade class a groundbreaking lesson in discrimination.

GAASHRM Resources

May, 2005 Meeting 


American Society of Employers (see more under Local Resources) 


Book:  Collins, Jim, Good to Great

Video:  Food for Thought

Diversityinc.com:  online newsletter and magazine


Internship programs at various schools


Job accommodation network www.jan.wvu.edu/ 


Michigan Works


Predictive Index


SHRM website, shrm.org
Local Resources
American Society of Employers - From diversity assessments to statistical backup for diversity plans, to diversity planning and training, ASE can provide a variety of services that will make organizations successful in their diversity initiatives. Their service support is flexible and tailored to the organization’s specific needs. For questions regarding this service please contact Anthony Kaylin at 248.223.8008 or via e-mail. akaylin@aseonline.org 

Center for Independent Living

Ann Arbor

(734) 971-0277

Community Support and Treatment Services (CSTS)

Ann Arbor

Contact- Debra Owen

(734) 222-3488

Cunningham, Inc.  Diversity planning and training solutions customized for your workplace.  Winner of a “Diversity Training Award” for our “Working Together More Effectively” program.
Contact- Cheryl Cunningham 

(810) 225-0490

www.leaderslearning.com
Department of Labor & Economic Growth

Michigan Rehabilitation Services

www.michigan.gov/dleg
Claire Gabbara

Employment Specialist

gabbarah@michigan.bov
(313) 496-5410

Patricia Little, M.A., L.P.C.

Rehabilitation Counselor

littlep@michigan.gov
(313) 496-8782

Serving Washtenaw and Livingston Counties

Contact- Steve Girardin

(734) 677-1125

DOCOM Consulting; Targeted Training is an instructor-based application, designed in 15-minute “Single Topic Modules” (STMs), to quickly - and effectively - focus on a specific business issue or problem that needs to be taught immediately to your employees.  Targeted Training enables companies to offer employees the better of two critical learning components: 

*Just-in-Time educational experiences or *Personalized, facilitator-led.  Dennis O’Conner, President, (248) 349-8552, Email: DOCOM@twmi.rr.com.

Eisenhower Center 

Ann Arbor

Contact- Dorota Nowak

(734) 677-0070

Goodwill Industries of Detroit

Patricia Chatman
(313) 3900 x226

(313) 964-4274 (fax)

pcchateman@goodwilldetroit.org
Jewish Family Services Employment Program

Ann Arbor

Contact- Elina Zilberberg

(734) 769-0209

Michigan Ability Partners (MAP)

Ann Arbor

Contact-Pam Chalklin

(734) 975-6880

Michigan Commission for the Blind

Kimberly Kennedy, MA, NCC

517-335-2871

Kennedyk3@michigan.gov
Michigan WORKS!

Washtenaw County Service Center
304 Harriet

Ypsilanti, MI 48197

734/481-2517

www.michiganworks.com 

Job/Talent Bank

Work First Program and Employment Services

Contact- Joanne Morris

WIA

Contact- Kevin Bulifant

Veteran’s Services

Contact- Greg Weaver

Operation ABLE of Michigan, Linking Experience, Learning and Jobs:  a non-profit employment and training organization for mid-career individuals.  For temporary employees, temp to perm employees or permanent positions, call 248/443-0370, and ask for a corporate service representative.


Operation ABLE of Michigan


17117 W. Nine Mile Road, Suite 200


Southfield, MI 48075


www.OperationABLE.org

1-800-922-HIRE

Rainbow Rehabilitation

Ann Arbor

Contact- Pawan Galhotra

(734) 482-1200

Shelter Association of Washtenaw County

Ann Arbor

Contact- Employment Specialist/Service Center Manager

(734) 662-2829

Talking About Our Generations:  CD and training materials offering solutions for the diverse issues facing multiple generations in the workforce.  Information can be obtained by contacting:


Mike Frazure, Express Personnel Services, 3003 Washtenaw, Ann Arbor, MI  48104


734/677-7800

OR

Rita Murray, CEO of Performance Consulting Group, LLC, who designed and created these training materials for Express Personnel Services.  Performance Consulting Group, LLC offers a variety of programs to meet organizational needs in the area of leadership training, decision-making, team development, curriculum design, and internet-based learning management systems (LMS).   Rita Murray provides technical and experiential learning programs targeted to offer an exceptional blend of real world application, satisfaction, and value.  She is committed to improving workplace performance, encouraging personal development, and promoting life-long learning.  

405/447-2977, ext. 113 

	


Work Skills Corporation

Livingston County-Contact- Anita Gibson

(734) 484-6578 ext 116

Washtenaw County-Contact- Mary Taylor Hart

(734) 484-6578 ext 210

Online Resources

DIVERSITY RESOURCES:

www.shrm.org/diversity/ (Society of Human Resources Management/Diversity)

www.hragd.org (Human Resources Association of Greater Detroit / Links of Interest / Diversity)

www.nmci.org (National MultiCultural Institute) 

www.globaldiversitysearch.net (National MultiCultural Institute / Global Diversity Search)

www.nacme.org/training (NACME Multicultural Resources)

www.idcg.net/diversitylinks.shtml (Diversity Links)

www.netput.com (Diversity Organizations)

www.HireDiversity.com (Diversity Resource Links and Diversity Organizations)
www.diversity.com (Diversity)

www.diversityworld.com (Diversity World)

www.diversityinc.com (Diversity Inc.)

www.diversitydtg.com (Diversity and Gender Equity Experts)

www.ethnicmajority.com (Ethnic Majority)

www.minorityprofessionalnetwork.com (Minority Professional Network)

www.minorityprofessionalnetwork.com/organization.htm (MPN Minority Organization Network) 

www.minorityexecsearch.com (Minority Executive Search International, Inc.)

www.multicultural.com (Multicultural Marketing Resources)

www.name.org (National Association for Multicultural Education) 

www.prsa.org/diversity/main/ (Public Relations Society of America / Diversity)

www.prismdiversity.com (Diversity Training and Consulting)

www.naswdc.org/diversity/ (National Association of Social Workers / Diversity & Equity)

www.gendertraining.com (National Association of Gender Diversity Training) 

www.business-disability.com (National Business and Disability Council)

LGBT Resources:

www.lambdalegal.org/cgi-bin/iowa/documents/record?record=1496 (Creating LGBT–Friendly Workplace)

www.thetaskforce.org (National Gay and Lesbian Task Force)

www.hrc.org (Human Rights Campaign)

www.prideatwork.org (Pride at Work)

www.public.iastate.edu/~savega/les_biga.htm (Recommended LGBT/Diversity & Ethnic Studies)
DISABILITIES RESOURCES:

www.acf.hhs.gov/programs/add (Administration on Development Disabilities) 

www.cldinternational.org (Council for Learning Disabilities) 

www.ldanatl.org (Learning Disabilities Association of America) 

www.ld.org (National Center for Learning Disabilities) 

www.nacdd.org (National Association of Councils on Developmental Disabilities) 

www.aapd-dc.org (American Association of People with Disabilities) 

www.ncd.gov (National Council on Disability) 

www.nod.org (National Organization on Disability) 

www.wid.org (World Institute on Disability) 
www.nbda.org (National Black Deaf Advocates)
www.lhh.org (League for the Hard of Hearing) 

www.nad.org (National Association for the Deaf)

www.ntid.rit.edu (National Technical Institute for the Deaf) 

www.afb.org (American Foundation for the Blind) 

www.acb.org (American Council of the Blind) 

www.nfb.org (National Federation of the Blind) 

www.interdys.org (International Dyslexia Association)

www.futurenet.co.uk/charity/ado/adomenu/adomenu.htm (The Adult Dyslexia Organization) 

www.nmha.org (National Mental Health Association) 

MINORITY GENERAL RESOURCES:

www.mbda.gov (Minority Business Development Agency)

www.contractaccess.org (National Association of Government Contractors)

www.nacme.org (National Action Council for Minorities in Engineering)

ASIAN RESOURCES:

www.naaap.org (National Association of Asian Professionals) 

www.modelminority.com (Model Minority)

www.ksea.org (Korean-American Scientists & Engineers) 

www.aaja.org (Asian American Journalist Association) 

NATIVE AMERICAN RESOURCES:

www.sacnas.org (Society for Advancement of Chicanos & Native Americans in Science) 

www.aises.org (American Indian Science & Engineering Society) 

www.nativetelecom.org (Native American Public Telecommunications) 

BLACK RESOURCES:

www.nbmbaa.org (National Black MBA Association) 

www.nsbe.org (National Society of Black Engineers) 

www.nabvets.com (National Association of Black Veterans) 

www.nabainc.org (National Association of Black Accountants) 

Nabsw-osa.tripod.com (National Association of Black Social Workers) 

www.naacp.org (NAACP) 

www.nbbta.org (National Black Business Trade Association) 

www.citycom.com/links/blkorgs1.html (National Black Organizations) 

www.nabhp.com (National Association of Black Healthcare Professionals) 

www.nabtp.org (National Association of Black Telecommunication Professionals) 

www.africanamericans.com/ProOrganizations.htm (African Americans - Professional Organizations) 

www.nabj.org (National Association of Black Journalists) 

www.bdpa.org (Black Data Processing Associates) 

www.nbbta.org (National Black Business Trade Association)
HISPANIC RESOURCES:

www.nahj.org (National Association of Hispanic Journalists) 

www.nshp.org (National Society of Hispanic Professionals) 

www.nshmba.org (National Society of Hispanic MBA's)

www.nhba.org (National Hispanic Business Association) 

www.nhmamd.org (National Hispanic Medical Association) 

www.hispanicportal.com/Organizations/hispanicmemberorga (Hispanic National Organizations - Hispanic Professional Network)
org/resources/pro.html (National Latino Professional Organizations) 

www.shpe.org (Society of Hispanic Professional Engineers) 

www.hispanicbusiness.com/ (HispanicBusiness.com) 

FEMALE/FEMALE MINORITY RESOURCES:

www.nafe.com (National Association of Female Executives) 

www.namwb.org (National Association of Minority Women in Business) 

www.womenet.org (National Association of Black Female Executives in Music and Entertainment)

www.nawbo.org (National Association of Women Business Owners)

www.swe.org (Society of Women Engineers) 

www.nawic.org (National Association of Women in Construction) 

www.nacwonline.org (National Association of Career Women) 

www.bpwusa.org (Business and Professional Women)

www.aauw.org (American Association of University Women)

www.nfwbo.org (National Foundation of Women Business Owners) 

www.africanamericans.com/NationalAsscofColoredWomen.htm (National Association of Colored Women) 

www.womensorganizations.org/index.cfm (National Council of Women's Organizations) 

www.9to5.org (National Association of Working Women) 

www.aswa.org (American Society for Women Accountants) 

www.awsem.com (Advocates for Women in Science Engineering & Math)

 www.wepan.org (Women in Engineering Programs and Advocates Network)

www.awis.org (Association for Women in Science)

 www.awm-math.org (Association for Women in Mathematics)

www.witi.com (Women in Technology International) 

www.engineeringwomen.org (Extraordinary Women Engineers)

www.iopwe.org (International Organization of Pakistani Women Engineers
www.leagueofblackwomen.org (League of Black Women) 

www.immanuelpres.org/messenger/July2004.pdf (Hispanic Women's Society) 

www.hwnt.org (Hispanic Women’s Network)

40 and OVER WORKER RESOURCES

www.jobs4point0.com (National job opportunities site for candidates 40 and over)
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